3apeructpupoBano B Munrocte Poccun 19 oxtsi6ps 2020 r. N 60459

MHUHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHUA
POCCUUCKOU ®EJEPALINU

IMPUKA3
ot 3 cenTsa0psa 2020 r. N 1156

OB YTBEPXKJIEHUU ITOKA3ATEJIEN,
XAPAKTEPU3YIOIUX OBIIME KPUTEPUM OLIEHKU KAYECTBA YCJOBHUI
OCYHIECTBJEHHUS OBPA3OBATEJIBHOM JEATEJIbHOCTH
OPI'AHU3ALIUAMMU,

OCYHIECTBJIAIOIMUAU OBPA3ZOBATEJIBHYIO JIEATEJBHOCTD
11O AOIMOJTHUTEJIBHBIM [TPOPECCUOHAJIBHBIM ITPOI'PAMMAM

B cootBeTcTBUU ¢ yacThio 5 cTathu 95.2 denepanbHoro 3akona ot 29 aexadps 2012 r. N
273-®3 "OO6 o6OpazoBanmm B Poccuiickoii ®Depeparuu" (CoOpaHue 3aKOHOAATEILCTBA
Poccutickoit @enepamuu, 2012, N 53, cr. 7598; 2019, N 30, ct. 4134), nyHKTOM 1 ¥ TOATYHKTOM
4.2.72 nyuxta 4.2 Ilonoxenus o MuHucTepcTBe HayKu U Bbiciiero odpasoBanusi Poccuiickoii
®denepaunn, yrBepxkAeHHOro nocranonieHuem IlpaBurensctBa Poccuiickoit @enepauuu ot 15
utoHs 2018 r. N 682 (Cobpanue 3akoHomatenbcTBa Poccuiickoit @enepanun, 2018, N 26, cr.
3851; 2020, N 16, ct. 2612), a Takke ¢ yderomM EnumHOro mopsjaka pacuera mHoka3aTesew,
XapaKTEePU3YIOUIUX 00II1e KPUTEPUH OIIEHKH KaueCTBa YCIOBUN OKa3aHMsl yCIIYT OpraHu3aIusIMu
B cdepe KyIbTypbl, OXpaHbl 3J0pOBbs, O0Opa3oBaHMs, COIMAIBLHOTO OOCITYKUBAHUA U
benepaibHBIMUA  YUPEKICHUSIMH MEIUKO-COIIUATBHOM IKCIEPTU3bI, YTBEP)KIECHHOTO MPUKA30M
MuHucrepcTBa Tpyaa U counanbHoi 3aumThl Poccuiickoit @enepanuu ot 31 mas 2018 r. N 344u
(3apeructpupoBan MwunucTepcTBOM Ioctuiinu Poccuiickoit @eneparuu 11 oxtsaops 2018 r.,
peructpanuoHHbiii N 52409), npukasbiBaro:

1. YTBepauTh no cornacoBanuto ¢ MunuctepcTsom npocseiienus Poccuiickon ®enepannn
IpujaraéMble MOKa3aTeNl, XapaKTepU3ylollhe OoO0IIHe KPUTEPUHM OLIEHKM KadyecTBa YCJIOBUM
OCYILECTBIIEHUs] ~ 00pa3oBaTeNbHON  JIEATENBHOCTH  OpraHu3alMsIMH, OCYLIECTBISIOIIUMU
00pa30BaTeNbHYIO I€ATEIbHOCTD MO TOTOIHUTEIbHBIM MPO(eCcCHOHATBHBIM IPOTrPAMMAaM.

2. Hacrosmmii nmpuka3 Bctynaer B cuity ¢ 1 suBaps 2021 r. u gelictByet 10 1 suBaps 2027

Munuctp
B.H.®AJIbKOB
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[Tpunoxenue

YT1BepKACHBI

puka3zoM Munucrepcrsa
HAyKH U BBICIIET0 00pa3oBaHus
Poccuiickoit denepanuu

ot 3 centsa6ps 2020 . N 1156

MOKA3ATEJIH,
XAPAKTEPHU3VIOIIME OBIIUE KPUTEPUH OEHKN KAUYECTBA YCJIOBHIA
OCYILECTBJEHMSI OBPA30BATEJILHOI JESITEJIbHOCTH
OPTAHM3ALIASIMH,
OCYILECTBJISIIOIIMMU OBPA3OBATEJIbHYIO JEATEJIBHOCTh
MO JONOJHUTEJIBHBIM IPO®ECCHOHAJILHBIM ITPOTPAMMAM

1. IToka3aTesn, XapakTepu3yomue 001U KPUTEPHil
"OTKPBITOCTH U JOCTYITHOCTh HHGOPMaNuK 00 OPraHu3anmsx,
OCYLIECTBJISIOIINX 00pa30BaTe/IbHYIO eI TeIbHOCTD "

N IToxa3zarenu
n/o

1.1. |CooTBeTcTBUE WHPOPMALUU O JEATEIHHOCTH OPTaHU3AIUH, OCYIIECTBISIOMIEH
0o0pa3oBaTeNbHYI0  JEATEIBbHOCTh [0  JOHNOJHUTENIBHBIM  MpodeCcCHOHATHHBIM
nporpamMmmaM  (fajgee - OpraHu3aius), pa3MENneHHOM Ha  OOIeIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, €€ COJEpKaHHuI0 M TopAnaKy (dopme) pasmenieHwus,
YCTaHOBJICHHBIM 3aKOHOJATEJIbHBIMU U MHBIMH HOPMAaTUBHBIMM IIPABOBBIMH aKTaMU
Poccutickoit deneparun <1>:

- Ha TH(OPMAITMOHHBIX CTEH/IaX B TOMEIICHUH OpraHU3allnHy,

- Ha o(pULIMAILHOM caiiTe OpraHu3aluu B MHPOPMALMOHHO-TEIEKOMMYHUKAITUOHHON
cetu "HUnTepuet" (nanee - caiit)

1.2. |Hanuuue Ha caiiTe opranu3anuy HHOOPMAIHH O JUCTAHIIMOHHBIX CIIOCO0ax 00paTHOH
CBSI3U M B3aMMOAECHUCTBHS € TOJIYYaTeIIMU YCIYT U UX (YHKIIMOHUPOBAHUM:

- CBEJICHNH O KOHTAaKTHBIX TenedoHax,

- CBeZICHUH 00 ajpecax 3JIEeKTPOHHOH MMOYTHI,

- CBEJICHHI 00 2JIEKTPOHHBIX cepBHcax (dhopma I MoJauH dJIEKTPOHHOTO 00paIleHUS
(>kas100Bbl, MpenIokKeH!s), MOTyYeHHEe KOHCYJIbTAllMM 10 OKa3blBAEMBIM YCIIyraM M
WHBIX);

- paznena "Yacto 3agaBaeMble BOIPOCH'";

- TEXHHYECKOW BO3MOYKHOCTH BBIPAKEHHS TOyYaTENSIMH YCIYT MHEHHS O KadyecTBe
YCJIOBUI OKa3aHHUs YCIIyT OpraHu3aiueil (Haluyue aHKeThbl Ui Onpoca IpakJaH WIn
TUIEPCCHIIKY Ha HEe)

1.3. |dons momydareiaed yCiayr, YIOBICTBOPCHHBIX OTKPBITOCTHIO, IIOJIHOTOW M
JOCTYIHOCTBIO HMH(OpMAnMK O JAEATENbHOCTH OpraHu3aliy, pa3MeIleHHOW Ha
MH(OPMALIMOHHBIX CTEHJIaX B MOMEIEHUU OpraHu3aluy, Ha caiite (B % oT obiiero
Yucia ONPOILICHHBIX TOTydaTeNell yCIyr)

<1>Yacts 2 crateu 21 u cTatha 29 @enepanbHOro 3akona ot 29 nexadbps 2012 r. N 273-D3
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"O6 oOpazoBanun B Poccuiickoii ®denepamun" (CoOpanme 3akoHOJATENbCTBA Poccuiickoit
Oeneparun, 2012, N 53, ct. 7598; 2019, N 49, ct. 6962), [IpaBuna pa3menieHus Ha 0hUIIHATHEHOM
caiite 00pa3oBaTelIbHON OpraHu3alud B HH(DOPMALMOHHO-TEJIEKOMMYHUKALIMOHHONW CETU
"UutepHer" u oOHOBiIEHUS MHPOpPMALUU 00 00pa30BaTEIbHON OpPraHU3aAIMH, YTBEP)KICHHBIC
noctaHoByieHreM [IpaButenbcrBa Poccuiickoit @enepanyu ot 10 urosst 2013 r. N 582 (Cobpanue
3akoHojaarenbeTBa Poccuiickoit @enepanuu, 2013, N 29, ct. 3964; 2020, N 29, cT. 4683).

2. [loka3zatesu, XapakTepu3ymouue o0l KPUTePUi
"KoM@popTHOCTH yCI10BHIi, B KOTOPBIX OCYIIECTBJISIETCSA
o0pa3oBaTe/ibHas 1eSTeIbHOCTD"

N IToxa3zarenu
/o

2.1. |OGecnieueHre B opranu3aii KOMQOPTHBIX YCIOBUH MPEOCTABICHUS YCIIYT:

-  Hanmuyue  KOMGOpPTHOM  30HBI  OTAbIXa  (OXKUOAHUSA), OOOPYIOBaHHOMN
COOTBETCTBYIOIIECH MeOEIbIO;

- HAIMYKE U TIOHSATHOCTh HABUTAIlUU BHYTPH OpraHU3alliu;

- HaJIMYHE U JIOCTYITHOCTh MUTHEBOH BO/IBI;

- HAIMYKE U JIOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUH;

- CaHUTAPHOE COCTOSIHHE MTOMEIICHUH OpraHHU3aIHH;

- TpPaHCIOPTHAasi JIOCTYIMHOCTh (BO3MOXKHOCTh JI0€XaTh JIO OpraHM3allid Ha
OOIICCTBEHHOM TPaHCIIOPTE, HATUYHUE TTAPKOBKH )

2.2. | lons momy4aresneit yciayr, yI0BICTBOPEHHBIX KOM(POPTHOCTHIO MPEAOCTABICHUS YCITYT
opranuzaiuei (B % ot 0011ero ynciaa OnpouIeHHbIX MOTyJYaTeseil yCiayr)

3. [loka3zatesu, XapakTepu3ymoliue o0l KPUTePUi
" JIoCTYNHOCTD YCJIYT AJI51 HHBAJIU/IO0B"

N Ilokazarenu
/o

3.1. |Ob6opynoBaHue MOMEUICHUH OpPraHM3alUU M TNPWIEraloled K Hell TeppuTopuu ¢
Y4€TOM JIOCTYITHOCTH JJI UHBAJIHU/IOB:

- 000py10BaHKE BXOAHBIX TPYIN MaHAycaMH (IOAbEMHBIMU IIIATPOPMaMN);

- HaJIM4Ke BbIIEJICHHBIX CTOSTHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINIOB;

- HAJIM4Ke aJalTUPOBAHHBIX JIU(TOB, MOPYUHEN, pACIIMPEHHBIX IBEPHBIX IPOEMOB;

- HaJIM4M€e CMEHHBIX KPECeI-KOJIACOK;

- HaJM4Yue CIELUAIbHO O0OPYAOBAaHHBIX CAHUTAPHO-TUTMEHMYECKHX IMOMEIICHUN B
OpraHu3auu

3.2. |Obecnieuenne B OpraHU3aIlMHM YCIOBHU JIOCTYITHOCTH, TO3BOJISIFOIIUX HHBAJIUIAM
noJjry4yatb 00pa3oBaTelibHbIE YCIYTH HapaBHE C APYTUMHU, BKIIOYAs:

- nyOnupoBaHWe ISl MHBAJIUAOB MO CIYXy M 3PEHHUIO 3BYKOBOM M 3pUTEIHHOMN
uH(pOpMaIHH;

- TyOnupoBaHUE HAJIUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopManuu
3HAaKaMH, BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHbIM HIpudTOM bpaiiis;

- BO3MOJKHOCTb IPEAOCTABICHHSI HMHBAIMJIAM IO CIyXY (CIyXy M 3pEHHUI0) YCIyT
cyplonepeBounKa (TuhaocypaonepeBoIUnKa);

- HaJIM4Ke alnbTepHATUBHOW BEPCUM CaiiTa OPraHU3alluY Ui MHBAJINIOB 110 3pEHUIO;

- TOMOIIb, OKa3biBaeMasi paOOTHHKAMU OpraHU3aIlUH, MPOLISIIIMMU HE0OX0IuMOoe
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oOydeHue (MHCTPYKTUPOBAHWE) IO COIMPOBOXKICHUIO WHBAIHIOB B TOMEIICHHSIX
OpraHu3alyM U HA MPUJIETAIOIIEH TEPPUTOPUH;

- HAJTM4YMEe BO3MOXKHOCTH TIPEIOCTABIICHUSI 00pa30BaTEIbHBIX YCIYT B AUCTAHIIMOHHOM
pexXuMeE WIHN Ha IOMY

3.3.

Jlons nmonyvareneil yciyr, yI0BI€TBOPEHHbBIX JOCTYITHOCTBIO YCIYT JIJIsl HHBAJIUIOB (B
% OT 00ILIero YucIia OMPOIICHHBIX MOJIy4aTeIeH yCIyT - HHBAINU/IOB)

4. Iloka3aTtesn, XapaKkTepu3ylouue 00Ul KpUTEpUi
" IoOposKeIaTeJbHOCTD, BEKJIMBOCTD PA0OTHUKOB'"

/o

Tlokazarenu

4.1.

Jlonst moy4artenel yciiyT, yIOBIETBOPEHHBIX J0OPOKENATeTbHOCTHIO, BEKIUBOCTHIO
paOOTHUKOB  OpraHu3aluu,  OOCCIICYMBAKOIIUX  TMEPBUYHBIH  KOHTAaKT M|
WH(GOPMHUPOBAHNE TIOIYYaTeNsi YCIYyTd TIPU HEIMOCPEACTBEHHOM OOpalieHuHd B
opranuzanuio (padOTHUKH MPUEMHOW KOMHCCHH, CEKpeTapuara, yueOHOH 4acTu u
npoune) (B % OT 001IETo YKcliia ONPOUICHHBIX MOTyYaTesIed YCIyT)

4.2.

Jlosis mosydareneil yciyr, yI0oBIETBOPECHHBIX JOOPOKEIATEIbHOCTHIO, BEXIUBOCTHIO
pabOTHHKOB OpraHH3aluy, OOECIIeYHMBAIOIINX HEMOCPEJICTBEHHOE OKa3aHUE YCIIYTH
Ipu 0OpalleHny B opranusanuio (B % oT oOILIero uncia ONpoIICHHbIX MoydaTesnen

yeiyr)

4.3.

Jlonst moydarenel yciyr, yIOBIE€TBOPEHHBIX J0OPOKENATEIbHOCThIO, BEXKIUBOCTHIO
paOOTHHKOB  OpraHM3allMd  TOpPU  HCIOJB30BAaHMM  JTUCTAHIUOHHBIX  (opM
B3auMoJIeHcTBUS (B % OT 001Iero yucia ONpoLIeHHbBIX OdydaTenell yCiyr)

5. [loka3aTenu, XapakTepusyoume 00Ul KpuTepuii
""Y 10BJIETBOPEHHOCTH YCJIOBUSIMHU Be/leHUs1 00pa30BaTeIbHOM
NAeATeJJbHOCTH Opranu3auuii"

/o

Tlokazarenu

5.1.

Jons momydatened  yciayr, KOTOpbleé TOTOBBI PEKOMEHJIOBATh OpraHHU3alluio
POJCTBEHHUKAM U 3HAKOMBIM (MOTJM OBl €€ pPEKOMEHJ0BaTh, €CiIu Obl Oblia
BO3MOXKHOCTh BbIOOpa opranuzamuu) (B % OT o0O0mmero umucia ONpOLISHHBIX
roJiyJaTesnen yciyr)

5.2.

0 TIOJydaTeiaeH CJIYT, JOBJICTBOPCHHBIX OpraHU3allMOHHBIMU CJIOBHUAMU
y
npeaoCTaBJICHUA YCIIYyT (B % ot O6H.I€F0 quciia OIpOMICHHBIX HOJIy‘-IB.TCJICﬁ ycnyr)

5.3.

Jlons momyvaresneil ycnyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUsS YCIYT B
opranu3zanyu (B % OT 001Iero yrcia ONpolIeHHbIX MoTyJyaTenei yciayr)




