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1. Lleas, 3a1a4m ¥ pe3yabTAThI U3yYeHUSs] TUCHUILINHBI

HanmeHnoBaHue yq€6H0ﬁ JAUCHUITIIINHBI: ((9JI€KTpOHHOC IMPaBUTCILCTBO»

Heab AMCUUIIMHBI:

dopMupoBaHue y OOYYAIONMUXCS CHUCTEMbl 3HAaHWUH ¥ HABBIKOB YIIPABICHUS

MH(POPMALIMOHHO-KOMMYHUKAIIHOHHOM Cpe/Ioi OpraHa BIacTH.

OcHOBHBIC 321249 JUCIHHUIIINHBI:

— 3HAKOMCTBO C TCOPCTHUYCCKHMMH OCHOBAMM,

BO3HHKHOBCHHUCM KOHICIIIWH,

MOJCIIAIMHU JJICKTPOHHOTO IPAaBUTCIILCTBA, a4 TAKIKE CO CTAAUAMU CTO PA3BUTHA,

— YCBOCHHC CYIIHOCTH M OCHOBHBIX HaHpaBHeHI/Iﬁ Ppa3BUTHUA I/IH(l)OpMaHI/IOHHO-

KOMMYHHK&HHOHHOﬁ CpCObl B OpraHax BJIACTH,

— BBIABJICHHC ICJIHM, IIPU3HAKOB,

COACPIKAHHA OJCKTPOHHOI'O IIPAaBUTCIILCTBA

(3HCKTpOHHI:I€ TOCYCIyIru, JJICKTPOHHBLIC IIOAIIMCH, BHGKTPOHHBIﬁ I[OKYMCHTOO60pOT,

AIIEKTPOHHAS
MH(}OpPMAIIMOHHBIE PECYPCHI);

ACMOKpPAaTHA,

QJICKTPOHHBIC

IOC3aKyIIKH,

rOCyJlapCTBEHHbBIE

— PaCCMOTPCHHUC 3aKOHOAATCIbHBIX OCHOB 3JICKTPOHHOI'O ITPABUTCIILCTBA B PCD,

— H3YUYCHHC MHCTPYMCHTAPH: IJICKTPOHHOI'O IIPABUTCIILCTBA,

— PacCMOTPEHHE PA3JIMYHBIX ACIIEKTOB BIUSHHUS JIEKTPOHHOIO ITPABUTENIHCTBA HA
pa3BUTHE Pa3IMYHBIX c(hep rOCyAApCTBEHHOIO YIIPABICHHUS.

Hepequb INIAHUPYEMbIX PE3YJIbTATOB U3YUYCHHUA JUCIHHUILINHDBI

rOCyJapCTBEHHOM BJIACTHU

CaMOYNpaBJICHHUsI, aAaNTUPYET
OCHOBHBIE MAaTEMAaTHIECKHIE MOJIEITH
K KOHKPETHBIM 33/1a4yaM
YIpaBIICHHUSL.

Kon HanmenoBanue WNnunukaTopsr nocTkeHus | Pe3ynbrarel 00ydeHus (YMEHHS U
KOMIIe- | KOMIICTCHIIHH KOMIIETCHITNH 3HAHMUS), COOTHECEHHEIE v
TECHITNH WHIUKATOPAMHU JIOCTIDKCHUS
KOMIIETSHIINN
I1K-5 CriocoGHOCTh 1. Mogenupyet afMUHUCTPATUBHbIE | 3HATH:
HCIIOJIB30BaTh MIPOIIECCHI M MIPOIEAYPHI B OpraHax OCHOBHEIE MaTeMaTUIECKUE
TEXHOJIOTUH roCyJapCTBEHHOU BIIACTH MOJIEH,  TNPHUMEHSEMBICE B
MOJEIIUPOBAHUS Poccuiickoit @enepanuu, opranax roCy1apCTBEHHOM
aIMUHUCTPATUBHBIX rOCyJapCTBEHHOU BIIACTH yIIpaBJICHUH; METOJIBI
MpoLenyp B cyobekToB Poccuiickoit MOJIEIUPOBAHUS
opranax ®denepanuu, opraHax MECTHOTO AIMUHUCTPATHBHBIX TPOIEAYP

B OpraHax BJIACTU Pa3JIAYHOI'O

YPOBHS
VYMeTh:
MIPUMEHSTH H
MO}IepHI/ISI/IpOBaTB OCHOBHBIC
MAaTEMAaTUYCCKUEC MOICIN HpI/I
peuieHuu psna 3amaqy

rOCYJapCTBEHHOTO YIIPaBICHUS

2. Opranu3oBBIBa€T KOHTPOJIb
WCIIOJTHEHMSI, TPOBOJUT OLEHKY
KauecTBa YIPABIECHYECKUX
peLIeHUi U OCYIIECTBICHUS
aJMHHHACTPATUBHBIX TIPOIIECCOB.

3HaTh:
MOKa3aTeH
CTaHJapTHI
yIpaBJIE€HYECKON
JEATEIbHOCTH
VYmeTs:
MIPOBOJUTDH aHATU3 PEeaTH3AIINH
VIPaBICHUCCKUX pEIICHUH U
MpOIeNyp B COOTBETCTBUU C
YCTaHOBJICHHBIMU

OLICHKH u
KadyeCcTBa




moKas3aTejiiIMU U CTaHJapTaMHu
KadeCTBa

3.Brnageer HaBBIKAMH 3HaTh:
IJJAHUPOBAHUSA U OpPTaHU3aIIU CTPYKTYpPY TOCYAAapCTBEHHBIX
JeSITENIbHOCTU OPTaHOB OpraHoOB ¢denepanbHOTO,
rOCyIapCTBEHHOM BIACTH PETHOHAIBFHOTO H  MECTHOTO
Poccuiickoit @enepanuu, OpraHos YPOBHEW; 0COOEHHOCTH
roCyIapCTBEHHOM BIACTH pexkuMa paboOThl CTPYKTYPHBIX
cyowsekToB Poccutickoit oJipa3ieJieHui
®denepaliii, OPraHoB MECTHOTO YmeTs:
CaMOYyMpaBJIECHHUS. rPaMOTHO OpraHU30BBIBATH
JeSATEeTbHOCTD BHYTPH
rOCYJapCTBEHHBIX OpraHoB
pa3HOro  YpoBHS  BJIACTH;
MIPOrHO3UPOBATH u
HUBEINPOBaTh BO3MOJKHEIE
MMPCIATCTBUSA
I[IKH-2 | Crioco6HOCTh 1. JleMOHCTpUPYET 3HAHUS 3HaTh:
OpTraHU30BaTh BHEAPEHNE | COBPEMEHHBIX COBpPEMEHHOE
1 UCTIOJTh30BAHNE nH(OPMAITMOHHO- 3aKOHOIaTEIHCTBO,
COBPEMCHHBIX KOMMYHUKAIIUOHHBIX TCXHOHOFHﬁ, METOANYCCKHUE, HOPMATUBHLIC
UHPOPMAaIUOHHO- WH(POPMALMOHHO-CIIPABOYHOM 51 Ipyrue IIpaBOBEIE
KOMMYHHUKaIIMOHHBIX paboTHI 1 0OecTIeYeHNE CBS3H B JIOKYMEHTBHI,

TEXHOJIOTHH, BeJieHue 0a3
JTAHHBIX,
WH(POPMAITMIOHHO-
CIPaBOYHOUN pabOThI U
obecrieueHne CBI3M B
chepe
npodecCHOHANTEHON
JEeSITETBHOCTH

cdepe mpodeccuoHaANTBHON
JIeSTSIILHOCTH.

pEerIaMEHTHPYIOLIUE CO31aHUe
cucreM IT B rocynapcTBeHHOM

u MYHUIHIIATEHOM
yIpaBIICHNUH, OCHOBHBIE
UH(pOpPMAIOHHBIE

TEXHOJIOTUH, HCIOJIb3YEeMbIC B
rOCyJapCTBEHHBIX OpraHax;
YMmers:

UCII0JIb30BaTh TEXHOJIOTUHU
«QIIEKTPOHHOTO
MIPaBUTEIBCTBA» B
rocyapCTBEHHOM
YIpPaBJICHHH;
2.0Opranu3yeT BHEIPEHUE U 3HaTh:
HCIIOJIb30BaHIE COBPEMEHHBIX MO/IXO/IBI K BHEJIPEHUIO
rnH(OPMaITMOHHO- COBPEMEHHBIX
KOMMYHHKAIIHOHHBIX TEXHOJIOTHH, HH(POPMAITMOHHO-
BeZicHue 0a3 1aHHBIX, KOMMYHUKAIIMOHHBIX
“H(OPMAITMOHHO-CITPABOYHOM TEXHOJIOTHI B

paboThI, 00ecTIeueHNE CBS3H B
JICSITENTBHOCTH OPraHOB BIACTH.

roCyaAapCTBEHHOM YIHPAaBJICHHUN

u CYIIECTBYIOIIHI OTIBIT
MOJIEpHU3AIINN
TOCYIapCTBEHHOTO u

MYHUIUTIATHLHOTO YIIPABICHHUS,
Ymers:

pemath 3agayu B 00JacTH
TrOCYJapCTBEHHOTO YIIPaBICHUS
c MPUMEHEHUEM
HHPOPMAITHOHHO-
KOMMYHHUKAIIHOHHBIX
TEXHOJOTHH.




2. O1leHOYHbIEe MATEPHUAJIbI

1 (ITKH-2). Kakue nHpOpMAIMOHHBIE CUCTEMBI BXOAAT B COCTAaB HHPPACTPYKTYPhI
AJICKTPOHHOTO MTPABUTEIIHCTBA?

a) denepaiabHas rocyaapcTBeHHas WHGOpMalMOHHas cucteMa «EmuHbBIA mOpTan
rOCYJIapCTBEHHBIX M MYHUIIUITAIBHBIX YCIYT (PyHKIIHHN )» U PeaepanbHas rocy/1apcTBeHHAs
nHpopManonHas cucteMa «deaepanbHBIA PEECTP roCyIapCTBEHHBIX U MYHHUITUITATbHBIX
yeuyT (hyHKITUR )Y,

0) TonbKo (enepanbHas TOCyJapCTBeHHas WHQoOpMarmoHHas cuctema «EauHbIM
MOPTAaJ TOCYTAPCTBEHHBIX M MYHUIIUTTAIBHBIX YCIYT ((DyHKITHI)»;

B) TOJIBKO (henrepanbHasi rocyJapcTBEHHAS HHPOpMaIMOHHas cucTemMa «DenepaabHbIi
PEECTp TOCYIAPCTBEHHBIX U MYHUITUIAIBHBIX YCIYT ((DyHKITAN )Y,

r) denepaibHas TOCyIapCTBeHHas WHGOpManuoHHas cuctema «EnuHbI mopTan
roCyAapCTBEHHBIX U MYHULIUNTABHBIX YCIYT (QyHKIMN)» U (eaepalibHas TOCy1apCTBEHHAS
nHpopmarmorHas cucteMa «DenepanbHBIA peecTp rOCYIaPCTBEHHBIX U MYHHUITATIATBLHBIX
yciyr (byHKIUR)» ¥ rocyaapcTBeHHass HHGOpMaIllMOHHAs cucteMa « Beioopsiy.

2 (ITK-5). ITpuyrHBI BO3HUKHOBEHHSI KOHIICTIIIUHN 3JICKTPOHHOTO MPaBUTEILCTBA:

a) YBEJIMYEHHUE YMCIa 3allPpOCOB IpakAaH COOCTBEHHOTO T'OCYJapcTBa, 3apyOeKHBIX
CTpaH AJi1 0pOPMIICHHUS BBIC3HBIX (TYpPUCTUUYECKHX ) TOKYMEHTOB;

0) mmpoxomacmTabHoe peOpMUPOBAHUS TOCYAAPCTBEHHOTO YNpPABICHUS B LIESAX
MOBBIIIEHUST €ro 3(PQEKTUBHOCTH M pa3BUTHUE HH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX
texnonoru (UKT);

B) pa3BUTHE MHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TexHoJoruil (MKT).

I) CO3JaHME€ BHYTPEHHErO KOHTYpa, OXBAaTbIBAIOIIET0 B3aMMOOTHOUICHHUS THIIA
"MPaBUTENBCTBO-TIPABUTEIIHCTBO"

3 (IIKH-2). VYkaxuTe OCHOBHBIC HAIPABJICHUS PAa3BUTHS  DJICKTPOHHOTO
MIPABUTEIIbCTBA:

a) TOJIBKO 3JIEKTPOHHOE a/IMUHUCTPUPOBAHUE;

0) DJIGKTPOHHOE AIMUHUCTPUPOBAHME W  DJIEKTPOHHOE B3aUMOJCUCTBUE C
rpakJ1aHaMu;

B) DJICKTPOHHOE aJIMUHUCTPUPOBAHUE, STEKTPOHHOE B3aMMOJICHCTBUE C TPaKIaHaAMU
¥ pa3BUTHE UHPOPMAITMOHHOTO OOIIECTBA;

I') 2JICKTPOHHOE aJMUHUCTPUPOBAHKE, DICKTPOHHOE B3aUMOJIEHCTBHE C IpakJIaHaMHU,
pa3BuTHEe HMHGPOPMAIMOHHOTO OOIIecTBa pa3BUTHE HHGOPMAIMOHHOIO OOIIECTBA H
3JIEKTPOHHAS] KOMMEPIIHS.

4 (IIK-5) UYto sBisieTcs OCHOBHBIM pa3jMYUEM B TEPMHHAX JJICKTPOHHOE
IIPaBUTEILCTBO U DJIEKTPOHHOE rOCYAapCTBO?

) XapaKTEpUCTHKH, CB3aHHbIC ¢ ypoBHeM pa3Butusi MKT;

0) B pa3HbIX CTpaHaX MCIOJB3YIOT pPa3InYHbIE TEPMUHBI,

B) 3JIEKTPOHHOE IPABUTEIBCTBO OTHOCHUTCA K BETBSIM HMCIOJHUTEIBHOW BIIACTH, a
DJIEKTPOHHOE TOCYIapCTBO OXBAThIBAET BCE TPU BETBU BJIACTH,

I') HE UMEIOT pa3Inyuil.

5 ([IK-5) Kakwe mnpuumHbl MOOYAMIM HadaTh AaJIMUHHCTPATHBHYIO pedopmy B
Poccuiickoit ®eneparun?



a) Hu3Kas 3PPEKTUBHOCTH TOCYIAPCTBEHHOTO YITPABJICHUS;

0) BbICOKHE Mpe3uaeHTckue peirTuaru B nepuoa 2000—2008 rr;
B) J1aBJIEHUE MEKIYHAPOJHOTO COOOIIECTBA;

r) 1000MpOBaHNE HHTEPECOB OTIENBHBIX IPYI JIULI.

6 (ITKH-2). Drarmbl 3penocTy 31eKTPOHHOTO MPaBUTEIBCTBA — HA IEPBOM CTaIUM:

a) pocTtynHa 6a3zoBas MH(OpMaLUs O MPaBUTEIBCTBE MOCPEACTBOM OQPHUIMAIBHBIX
web-calToB;

0) uHpopMmanus 00 agpecax IEKTPOHHOM MOYTHI TOCCIYKalIUX IpPEICTaBICHA B
OTKpPBITOM JIOCTYTIE;

B) 80 % HaceneHus cTpaHbl pacnoJiaratoT JOCTYIIOM K IEPCOHATBHOMY KOMIIBIOTEPY;

I') Pa3BUTHE CEPBHUCOB 3JIEKTPOHHOTO IMPABUTEIHCTBA

7 (ITKH-2). Buemrnee (MpeacTaBUTEIBLCTBO OPraHOB TOCYIAPCTBEHHOTO YIIPABICHUS
B cetu VIHTepHeT) B3aMMOJEHCTBHE B apXUTEKTYpE SJIEKTPOHHOIO MPABUTEILCTBA
PCAIN3YCTCA UCPEC3 CIACAYIOIIHNC HAIIPABJICHHA!

a) Government to Business (G2B), Government to Employees (G2E) u Government to
Government (G2G);

0) Government to Business (G2B), Government to Employees (G2E) u Government to
Nonprofit (G2N)

B) Government to Business (G2B); Government to Nonprofit (G2N) u Government to
Government (G2G);

r) Government to Business (G2B); Government to Nonprofit (G2N) u Government to
Citizen (G2C).

8 (ITKH-2). 3 kakux ypoBHEI COCTOUT apXUTEKTypa JIEKTPOHHOTO MPABUTEILCTBA?
a) BHYTPEHHUI U BHELIHUH;

0) HaIIMOHANBHBIN U JIOKAJIbHBIH;

B) MHTETPAJIbHBIN U YaCTHBINH;

r) denepabHbI U PETHOHATBHBIH.

9 (IIK-5). BsaumojeiicTBHE TOCYIapCTBCHHBIX OpPraHOB C HEKOMMEPYECKHMMHU
opranm3anusmu Government to Nonprofit (G2N) — 3T0:

a) BHEIIHEE B3aWMOJCHCTBHE B COCTAaBE IISITH HAIMPABICHUN apXUTEKTYPhI
AIIEKTPOHHOTO TIPABUTEIBCTBA, IIEIBI0O KOTOPOTO SBISACTCS IOCTPOCHUE CHCTEMBI
MPEIOCTaBICHNS BBICOKOKAYECTBEHHBIX YCIYT JUIA TpaXJIaH, JIETKOW B TIIOMCKE H
WCITOJIB30BaHUH (TIPUHIIAIT «EAUHOTO OKHAY);

0) BHeEIIHEe B3aWMOJICHCTBHE B COCTaBE IISTH HAMPABICHUH apXUTEKTYPHI
ANIEKTPOHHOTO  TPABUTEILCTBA,  IICNBI0  KOTOPOTO  SBJSETCS  YCTAaHOBIICHUC
WHOOPMAITMOHHBIX M TMAPTHEPCKUX B3aUMOJACHCTBUH MEXKIy IPAaBHTEIbCTBCHHBIMU
CTPYKTYpaMHu U HEKOMMEPYECKUMHU OPTaHU3AIMIMH B IEJISIX Pa3BUTHS HHPOPMAITMOHHOTO
oOmiecTBa;

B) BHYTPCHHEE B3aUMOJICHCTBHE B COCTAaBE IMIATH HAIPABICHUN apXUTEKTYPbI
AIIEKTPOHHOTO TMPABUTEILCTBA, LEIBI0 KOTOPOTO SBIAETCS oOecredeHne d(PpPeKTuBHOTO
MEXBEJIOMCTBEHHOTO B3aWMOJCHCTBUS Kak Ha (efepalbHOM, TaK W Ha PETHOHATHHOM,
MECTHOM YPOBHSX TOCYAAPCTBEHHOTO YIPaBJICHUS IS peajn3allid TOCYIapCTBEHHBIX
GyHKIIHIA;



I') BHEIIHEEC B3aUMOJCHCTBHE B COCTAaBE IISITH HAMPABICHUW aAPXUTEKTYPHI
AIIEKTPOHHOTO MPABUTENIBCTBA, IEJIBI0 KOTOPOTO SBJISIETCS CHIDKCHHE HArpy3KH Ha OM3HEC
32 CYET WCKJIIOUEHHS cOopa JyOnupyromux JaHHbIX u  Oosee 3¢PHEKTHUBHOTO
UCTIONB30BaHUSI ~ MH(POPMAIIMOHHBIX ~ TEXHOJIOTMHA  DJIGKTPOHHOTO  OW3Heca IS
B3aMMOJICHCTBHSI.

10 (ITKH-2). I'opu30oHTaJIbHOEC M BEPTUKAIBHOEC B3aWMOJICHCTBHE TOCYAapPCTBEHHBIX
ctpykryp (Government to Government (G2G) — ato:

a) BHEIIHEE B3aUMOJCIHCTBME B COCTaBe IMISITH HAIPaBICHUN apXUTEKTYpPbI
AJIIEKTPOHHOTO TMPABUTENBCTBA, IIEJIBI0 KOTOPOTO SIBISIETCS IOCTPOCHHE CHCTEMBI
MPEIOCTABIICHUSI BBICOKOKAYECTBEHHBIX YCIYT ISl TpaK[JaH, JETKOW B TOUCKE U
WCIIOJB30BaHUU (IPUHIIUI «EIUHOTO OKHAY);

0) BHYTpEHHEe B3aMMOJICHCTBHE B COCTAaBE IISITH HAIPABICHUNH apXUTEKTYPHI
ANIEKTPOHHOI'O MPABUTEIBCTBA, LIEJIBIO KOTOPOTO fABILETCS olOecrieyeHue 3(hPEeKTUBHOIO
MEXBEJIOMCTBEHHOTO B3aMMOJCUCTBUA KakK Ha (enepalbHOM, TaK M Ha PETHOHAIBHOM,
MECTHOM YPOBHSAX TOCYAApCTBEHHOTO YIpaBJICHHUS IS peaju3allid rocyJapCTBEHHBIX
GbyHKIUH;

B) BHEIIHEE B3aWMOJICHCTBME B COCTaBe IISITH HAIPABICHUN apXUTEKTYpPbI
AJIEKTPOHHOT'O MPABUTENBCTBA, IIEJIbI0 KOTOPOTO SIBJSIETCS CHIKEHHUE HArpy3Kku Ha OW3HeEC
3a CcuUeT WCKJIIYeHusi cOopa IyOoNuMpyrOIMX JaHHbIX HW  Oojee 3(h(PEeKTUBHOTO
UCIIOJIb30BaHUsI ~ MH(MOPMAIMOHHBIX  TEXHOJOTUW  BJIEKTPOHHOrOo  OW3Heca s
B3aMMOJICUCTBUS,

I) BHEIIHEE B3aMMOJCHCTBHE B COCTaBe TSTH HAMpPABICHUH apXUTEKTYPHI
DJIIGKTPOHHOTO  TIPAaBUTEIBCTBA,  IENBIO  KOTOPOTO  SBISACTCS  YCTAHOBIICHHE
WHOOPMAITMOHHBIX M TMAPTHEPCKUX B3aUMOJCHCTBUN MEXKIy IPaBUTEIbCTBCHHBIMU
CTPYKTYpaMu ¥ HEKOMMEPUYECKUMHU OPTaHU3AIMIMH B IEISX Pa3BUTH HHPOPMAITMOHHOTO
oO11recTna.

11 (IIK-5) Kakue XapakTepUCTUKH OTHOCATCS K MOHATHIO «DJIEKTPOHHOE
MpaBUTENBCTBO (e-Government)»?

a) aslekTpoHHOe y4yactue (e-Participation) u anektpoHHoe rosocoBanue (e-\Voting);

0) anekTpoHHOE TosiocoBanue (e-Voting) u 3IeKTpoHHAs MPOU3BOAMTEIBHOCTD (e-
Productivity);

B) aJIeKTpoHHOEe ydactue (e-Participation) u saekTpoHHAs MPOM3BOIUTEILHOCTH (e-
Productivity);

r) JJIEKTPOHHAs MPOU3BOAUTENBHOCTE (e-Productivity) u koopauHaIus CUCTEMBI
NPE0CTABJICHHUS TOCYIaPCTBEHHBIX YCIYT

12 (ITKH-2) I'pymibl ¢pakTopoB, XapaKTepU3yIOIIMX TOTOBHOCTH JIJIS TIEpeXo/1a
Ha HOBBIC JIEKTPOHHBIE METOJIBI B3aUMOCHCTBHUS C MTPABUTEILCTBOM 3aKJIFOYACTCS B
CICIYIONIMX MOJIOKECHHSIX:

a) B U3BJICUCHUHU HpI/I6BIJ'II/I OT NPCAOCTABJICHHUA YCIIYT TOCYyAapCTBCHHBIMHA U
MYHUIHIIAJIbHBIMHA YUYPCKACHUAMUA HaA IJIaTHOM OCHOBC€,

0) B IEJISAX Pa3BUTHSI 3JIEKTPOHHOTO PABUTENILCTBA,;

B) B HCIIOJIb30BAHHUH OIIBITA YACTHOTO ceKTopa B passutuu UKT;

T') BCE OTBETHI BEPHBI.

13 (ITKH-2) I'pynmbl (akTopoB, XapaKTEpU3YIOIIUX TOTOBHOCTh JJIsi MEpEexo/ia



Ha HOBBIE JIEKTPOHHBIE METO/IbI B3AUMOJIEUCTBUS C IIPABUTEIILCTBOM:
a) MpaBOBbIE, IKOHOMUYECKHE U COIIHATIbHBIE;
0) PKOHOMUYECKHUE, TeorpapuuecKe U COLMAIbHBIE;
B) reorpauieckue, COIalbHbIe U TPABOBLIE;
I') )KOHOMUYECKHUE, reorpaduiecKie 1 MpaBoBbIC.

14 (IIK-5) OcHoBHbIMH chepamMu HHDOpPMATH3AMKA OOIMIECTBA, B KOTOPBIX
roCy/1apCTBO 3aHMMAET aKTUBHYIO TIO3UIIHIO, SIBISFOTCS CIIEAYIOIIHE:

a) conpaiabHast cepa v ColnaIbHO-IKOHOMUYecKas cepa AesITeTbHOCTH (PH3NIECKIX
Y FOPUINICCKUX JIHII;

0) nH(bOpMaTH3aLKS APMHUH U MaTEPUATLHOE TTPOU3BOICTBO;

B) colMajibHas cpepa U MaTepruaibHOE MPOU3BOJICTBO;

I') MaTepruaJbHOE MPOU3BOJICTBO U COIMATBHO-IKOHOMUYECKas cepa nesaTeTbHOCTH
(OUBUYECKUX U FOPUIUICCKUX JINIT;

15 (ITKH-2) Kakoi#t MeXITyHapOJHBIH JOKYMEHT 3aKpeIlIsieT IMEepexoJi MHPOBOTO
coo0111eCcTBa K I100aTbHOMY HH(POPMAIIMOHHOMY OOIIECTBY?

a) BammHrronckuit 10roBop;

0) OkuHaBCKasi XapTus;

B) bepnuHckoe cornaiienue;

I') TAKOM MEXKTyHAPOIHBIA JOKYMEHT OTCYTCTBYET.

16 (ITKH-2). Ucnons3oBanne WKT wu  HMHTepHeTa  PYKOBOAUTEIISAMH IS
3¢ (peKTUBHOTO ypaBiIeHHs CBOMX (DYHKIHI — 3TO

17 (IIK-5). IIpomecc co3manusi OOMICCTBEHHBIX IIECHHOCTEH C MOMOIIBI0 BHEAPCHUS
MH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTHH B CHUCTEMY T'OCYJapCTBEHHOIO
yIpaBJIeHHUS — 3TO

18 (TIKH-2). D¢ddexTtuBHOE  COTPYAHUYECTBO  TOCYJapcTBA M PHIHKA,
YCTAaHOBJICHHE CBS3W MEXIY COIMAIBHBIMH TpaHCHOPMAIUIMHA W KYJIbTYPHBIMU
IIEHHOCTSIMH — 3TO MOJICITb HH(POPMATH3AIINH.

19 (ITKH-2). Ilepemaua rocymapCTBEHHBIX MPEANPHUATHA W BHIOB JIEATCILHOCTH B
MOJTHOE WJIA YaCTUYHOE BJIAJICHUE U KOHTPOJIb — 3TO

20 (TIK-5). — 9T0 (opMa TOCYyAapCTBEHHON BJIACTH, KOTOpas OCHOBaHa Ha
0€3yCIIOBHOM WJIM MHHMOM aBTOPUTETE TMpaBsIIeET0 CyObekTa u  00yCIIOBIIEHA
COOTBETCTBYIOMIEH ()OPMOH MOTUTHIECKOTO CO3HAHNS HA OCHOBE OTHOITICHUS K aBTOPUTETY
BOOOIIIE ¥ K aBTOPUTETY BJIACTH B YACTHOCTH.

21 (ITK-5) ABTomaTH3amms MpoUEAyp MPeoOpa3oBaHUs JAHHBIX HA BCEX CTAIMIX
MPOJIBMKEHUSI POAYKTOB KOPIOPALMH — ATO MPUHIUTT

22 (ITKH-2) AIEKTPOHHOTO MPABUTENBCTBA — 3TO TEOPETHYECKAs MOJIEIb
KOHLIETIUU AJIEKTPOHHOTO IPABUTENBCTBA, ONUPAIOIIASCS HAa BHYTPEHHHE M BHEILHHE
B3aUMOJEHCTBUSI  OPraHOB  TOCYAApCTBEHHOIO  YIPAaBIEHUS C TPAXKIAHAMU U
OpraHu3aIs MU Ha OCHOBE MH(OPMALIMOHHO-KOMMYHHUKAITMOHHON HHDPACTPYKTYpHI.



23 (TTIK-5) —93TO CHIKEHHUE OAPHEPOB JIJIsl BXOXKACHHSI B PIHOK UJTH €0 YacTh
C TOMOIIBI0 Pa3pelICHUs] TPETHUM CTOPOHAM KOHKYPHPOBAaThb C M3BECTHBIMH, OOBIYHO
MOHOTIOJIbHBIMU IPOM3BOIUTENISIMU TOBAPOB U YCIIYT.

24 (IIK-5) — 3TO HHTETPUPOBAHHBIC CHUCTEMBI YIIPaBIICHUS
TEPPUTOPHATHHO PACIIpeIeTICHHON KOpIIopalneld, OCHOBaHHBIC Ha YIIIyOJIEHHOM aHaJIN3e
JTAHHBIX, IIMPOKOM HCIOJIB30BAHUN CHCTEM HWH(GOPMAIMOHHON TMOMICPKKH TMPUHATHS
pEIIeHUH, TIEKTPOHHBIX JOKYMEHTOOOOPOTE U IETIONPOU3BOJICTRE.

25 (IIKH-2) — 910 (opma opraHu3aMM  OOIIECTBEHHO-
MOJINTUYECKON JIeATETLHOCTH TpakaaH, KOTopas oO0ecrmednBaeT 3a CYET IMHPOKOTO
MpUMEHEHUST HH(POPMAIMMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH KadeCTBEHHO HOBBIN
YPOBEHb B3aMMOJICHCTBUS TPaXKIaH APYT C IPYTrOM, C OpPTaHaMH TOCYIapCTBEHHON BIIACTH,
opraHaMHd  MECTHOTO  CaMOYIIpaBJCHHUS,  OOIICCTBEHHBIMH  OpPTaHHW3AlUAMH U
KOMMEPYECKUMH CTPYKTypaMu

26 (ITK-5) BAJAHUE HA COOTBETCTBHUE. B cootBercTBUM ¢ MeToarKorr OOH
moA0epUTE K KAKIOMY UHJIEKCY COOTBETCTBYIOIINE KOMIIOHEHTHI:

A) Inaexc roTOBHOCTH 3JIEKTPOHHOTO IIPABUTENBCTBA
b) UHnekc anekTpoHHOTO y4acTust

1)3neKTpOHHBIE KOHCYIBTANN

2)pa3BHUTHE MPABUTEIHLCTBCHHBIX BEO-CaliTOB
3)pa3BUTHE TEIEKOMMYHHKAIIMOHHONH HHPPACTPYKTYPHI
4)3eKTpOHHOE UHPOPMHPOBAHNE

5)o0pa3oBaTelIbHBIN YPOBEHb CIECIIHATNCTOB
6)3J1eKTPOHHOE PUHSITHE PEIICHUIH

27 (ITKH-2) 3AJAHUE HA COOTBETCTBHUE. CooTHecuTe HampaBjieHUS W
NOTpeOUTENEH «INEKTPOHHOTO IPABUTEILCTBAY:

a) G2C;

0) G2B;

B) G2G;

r) G2N;

n) G2E.

1) Mexay TOCyAapCTBOM U TOCYIapCTBeHHbIMH ciyxanmmu (Government-to-
Employees);

2) Mex Iy rocyaapctBoM u rpakaanamu (Government-to-Citizen);

3) mexy rocyaapctBoM u ousznecom (Government-to-Business);

4) Mexay ToCynapcTBOM W HEKOMMepueckuMu opranmszanusmu (Government-to-
Nonprofit);

5) Mexay pasauuHbIMH @ BETBSAMHM TrocyaapcTBeHHOW Biacth (Government-to-
Government).

28 (TIK-5) BAIAHUE HA COOTBETCTBHE.

Mopenb pa3BUTHS «JIEKTPOHHOTO TMPABUTEIHCTBA» COJMCPKHUT CIEAYIOIINE STaIlbI
Pa3BUTHS U MIX TTOHSITHS:

a) ba3oBbIii caiiT;



0) [lyOnukanus uadopmanuy;

B) PazButue B3auMoeHCTBUA,

r) PasBuTHe TpaHcakiu.

1) Bo3MOXXHOCTh TMOUCKa MH(OPMAIIMH, 3arPy3KH JTOKYMEHTOB, CCHUIKA Ha JPYyTHUE
pecypchl;

2) IMonydyenue ycayr, OBICTPBINA MEPEeX0] MEKIY TOCYIapCTBEHHBIMU CTPYKTYPaMHU,
OpraHH3alUs MEKBEIOMCTBEHHBIX YCIYT

3) Hanonuenue BeO-pecypca nHpopMaIuei;

4) IlepeuuHoe pasmenieHue B cetu «HTepHeT»

29 (TIK-5) BAJAHUE HA COOTBETCTBHE. CoorHecure (hakTopbl ¥ CYIIHOCTD
rocy/apcTBa Kak 00beKTa COlMaIbHOU chephl:

a) TexHonoruueckue HakTopbl;

0) CouMasibHbBIE U KYJIBTYPHBIE (DAKTOPBI;

B) [IpaBoBbIe U MoAUTHYECKUE (PAKTOPBL;

r) DKOHOMHYECKHE (PAKTOPHI.

1) Tlokazaremu pasputuss WT-TeXHOIOTHH, MOCTYIMHOCTb, KAa4eCTBO, HAJICKHOCTH
yciIyr Tele(OHHOM UM COTOBOM CBSI3M, TIOKA3aTeld Pa3BUTHS TEXHOJIOTMYECKOU
UHDPACTPYKTYPHI,

2) VYpoBeHb 00pa3oBaHWs, KOMIIBIOTEpHAs TPAMOTHOCTh HACEICHUS, pa3BUTHE
Ipa)IaHCKUX CBOOO/, CTENIEHb IPAaBOCO3HAHMSI,;

3) OOmas HSKOHOMHYECKas CHTyallusi B CTpaHEe, OIO/KETHBIE BO3MOXKHOCTH
rocy/1apcTBa, YpOBEHb AJIEKTPOHHON KOMMEPLIUY;

4) Bompochkl 3ammrthl ceTeid W uHpoOpMaIuu, pa3padoTKa YHHBEPCAIbHBIX CXEM
AIIEKTPOHHBIX TPAHCAKIUI M CPEICTB IEKTPOHHON UACHTU(DUKAITIH.

30 (ITKH-2) BAIAHUE HA COOTBETCTBHUE. CooTHecHuTe OCHOBHBIE TIOXObI U
MOJeNId HH(pOopMaTU3aLuK 0011IeCcTBa:

a) 3amajiHast MO/ICTIb;

0) A3maTckas MOJICIb;

B) MoJies1b pa3BUBAIOIIMXCS CTPAH.

1) SImoHCKast MOJACb;

2) Mognenb «a3uaTCKuX TUTPOBY;

3) EBponelickuii myTh;

4) AMepUKaHO-aHTJIMHUCKUI TTyTh;

5) JlatuHO-aMepHUKaHCKasi MOJICIIb;

6) A3uarckas MOJIEIb.

3. [IpumepHbIe KPUTEPUM OLIEHMBAHUSA

Kpurtepuu onieHKk# 3HaHM IPH NPOBeIeHNH YCTHOTO/MUCbMEHHOT0 ONPOca

OreHKa «OTJIMYHOY — BBICTABIISIETCS 00yJaroneMycsi, MoKa3aBIieMy BCECTOPOHHHE,
CUCTEMATU3UPOBAHHBIE, TITYOOKHE 3HAHKS BOTIPOCOB TUCIIUILIAHEI.

OneHka «XOpoOIIO» — BBICTABISIETCS OO0YyYalolleMycsi, €Clidi OH TBEpPAO 3HAET
MaTepuall, TpPaMOTHO M MO CYIIECTBY M3J1araeT €ro, HO JIOMyCKaeT B OTBETE HEKOTOPbIE
HETOYHOCTH, KOTOpPBIE MOXET YCTPAaHUTh C TMOMOIIBIO JIOMOJHUTENIbHBIX BOIMPOCOB
pernojaBaTess.

OneHka «yH0BJETBOPUTEIbHO» — BBICTABIIAECTCS 00ydYaromeMycs, Mmoka3aBlIeMy



dbparMeHTapHbIN, pa3pO3HEHHBI XapakTep 3HAHWW, HEIOCTATOYHO MPABWILHBIC
bOopMyTUPOBKH 0a30BBIX MOHSATHH, HAPYIICHUS JIOTHYECKOW IOCIEA0BATEILHOCTH B
U3JI0KEHUH MPOrpaMMHOr0 MaTepuasa, HO IPU 3TOM OH BJIaJIEET OCHOBHBIMU ITOHSATHSIMU,
HEOOXOIUMBIMU JJI JaIbHEUIIIET0 00yYEHUsI 1 MOXKET MPUMEHSTh MOTyYEHHBIE 3HAHUS 110
oOpasily B CTaHAApTHON CUTYaIlUH.

OneHka «Hey/I0BJIEeTBOPUTEIbHO» — BBICTaBIsIETCA 00ydaroniemMycs, KOTOpbId He
3HAaeT OoJIbIIEH YacTH OCHOBHOTO COJEP>KaHUsI BOIPOCOB TE€M IAUCIUIUIMHBI, JOMYCKAET
rpyobie OMMOKHN B OPMYITHUPOBKAX OCHOBHBIX MOHSATHUH.

KpuTtepun onieHKd 3HAHUH NPHU pellleHNH 3a1a4

OreHKa «OTJIMYHOY — BBICTABIISICTCS 00yJaronemMycsl, MoKa3aBIIeMy BCECTOPOHHHE,
CHUCTEMATU3UPOBAHHBIE, TyOOKHE 3HAHHSI BONMPOCOB TUCIUIUIMHBI M YMEHHE YBEPEHHO
MPUMEHSATh UX Ha MPAKTUKE TIPH PEIICHUN KOHKPETHBIX 3a7a4, CBOOOHOE U TIPABMIHHOE
000CHOBaHUE MPHUHSITHIX PEIICHUN.

OrmeHKa «XOpOLI0» — BBICTABISETCS OOyYaromeMmycsi, ecid OH TBEpPAO 3HaeT
MaTtepua, TpPaMOTHO U IO CYIIECTBY M3J1araet ero, yMeeT MPUMEHSTh MOJy4YEHHbIC 3HAHUS
Ha MPaKTUKE, HO JOMYCKAEeT B OTBETE HEKOTOPbIE HETOUHOCTH, KOTOPHIE MOXKET YCTPAHUTD
C TIOMOIIBIO TOTIOIHUTEIBHBIX BOIIPOCOB MPETOIaBATEIIS.

OrneHka «ya0BJEeTBOPUTEIbHO» — BBICTABIIACTCS 00ydYaroneMycs, Mmoka3aBlIeMy
(dbparMeHTapHbIN, pa3pO3HEHHBIM XapakTep 3HAHUW, HEJAOCTATOYHO IMPABWIbHbBIC
bopMyIUPOBKM 0a30BBIX TMOHSATUH, HAPYIICHUS JIOTHYECKOM IOCIEA0BATEILHOCTH B
W3JI0KCHUH TIPOTPAaMMHOTO MaTepHalia, HO TIPH 3TOM OH BJIaJeeT OCHOBHBIMU MOHSATHUSIMH,
HEOOXOMMBIMH TSI TATBHEHIIIETO 00YUEHUS U MOYKET IPUMEHSITH MOJTyUYCHHBIE 3HAHUS 110
o0pa3ily B CTaHJAPTHOM CUTYaIluH.

OreHKa «Hey/0BJIETBOPUTEIbHO» — BBICTABIISICTCS 00yJaronemMycs, KOTOPBIH He
3HAeT OOJIbIIEH YacTH OCHOBHOTO COJIEP’KaHUS BOIPOCOB TE€M AWCITUILUIMHBI, JOMYCKAeT
rpyobie OmMUOKA B (OPMYIUPOBKAX OCHOBHBIX TOHSATHH, HE YMEET HCIOIb30BaTh
MOJTYYCHHBIC 3HAHUS TIPH PEIIICHUH THIOBBIX MPAKTUYCCKUX 3a1ad.

Kpurepuu onieHK# 3HaHU TP NPOBEICHNH TECTUPOBAHUS

OueHka «OTJMYHO» BBICTABJSIETCS NPU  YCIOBUM MPABWIBHOTO  OTBETA
oOyuarorierocst He MeHee 4eM Ha 85 % TECTOBBIX 3aJJaHUI;

OueHka «XOpOIIO» BBICTABISETCA NPU  YCJIOBUM  MPABUIBHOTO  OTBETA
oOyuarorierocst He MeHee 4yeM Ha 70 % TeCTOBBIX 3aJJaHU;

O1ieHKa «y10BJIETBOPUTEIbHO» BHICTABIIICTCS MIPU YCJIOBUHU MPABUJIBHOTO OTBETA
oOyuaronierocsi He MeHee yem Ha 51 %o;

OleHKa «HeY/JA0BJEeTBOPUTENbHO» BBICTABIISICTCS TPU YCIOBUHM MPABUIBLHOTO
oTBeTa oOyuaromierocst MmeHee yeM Ha 50 % TeCTOBBIX 3aJJaHUM.

4. Knou (mpaBUJIbHBIE OTBETHI)
OTBeT:
OrtBer:
OrtBer:
OrtBer:
OrtBer:
OrtBer:
OrtBer:
OrTBeT:
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9.

10.
11.
12.
13.
14.
15.
16.01BeT:
17.01BerT:
18.01BeT:
19.01BeT:
20.0tBeT:
21.0tBerT:
22.0t1BeT:
23.0t1BeT:
24.0t1BeT:
25.0t1BeT:
26.0t1BeT:
27.0t1BeT:
28.0t1BeT:
29.0t1BeT:
30.Ot1BeT:

OrTBer:
OrtBer:
OrTBeT:
OrTBeT:
OrTBeT:
OrTBeT:
OrTBeT:

QW © H H OO\

AIIEKTPOHHOE YIIPaBJICHUE
AIIEKTPOHHOE IIPABUTEIIbCTBO

asuaTcKas

IPUBATU3ALIHS

ABTOpUTapHU3M

KOMILJICKCHOCTH

apXUTEKTypa

aubepanu3anus

KOpIIOpaTUBHBIC HHPOPMAITMOHHBIC CUCTEMBI
AIICKTPOHHAS JIEMOKpaTHs

a-2,3,5 0-3; B-1,4,6

a-2; 6-3; B-5; r-4; n-1

a-3; 6-4; B-1; r-2

a-1; 06-2; B-4; r-3

a-3,4; 6-1,2; B-5,6



